
THE ECA(SA)’S ELECTRONIC CERTIFICATE OF COMPLIANCE – AS EASY AS 1-2-3 
 
The ECA(SA)’s IT Manager, Steville Hattingh, developed an electronic Certificate of Compliance 
to meet the needs of the electrical industry in South Africa. The e-CoC makes easy the tasks of 
completing, storing and retrieving CoCs. 
The IT department provides support for users of the electronic CoC (e-CoC) and answers users’ 
questions such as how to purchase e-CoCs and access the e-CoC platform; and also helps end-
users should information not display correctly. 
All queries sent to IT support are usually resolved the same day, says Hattingh, adding that the 
ECA(SA) IT support also interacts with regional administrators when required. 
He says that he is also asked more general questions, such as how the e-CoC compares to the 
‘usual’ CoC and whether any special software is required to use the platform.  
“Regular users of the e-CoC also sometimes report minor bugs that are preventing from 
performing certain tasks and sometimes they suggest possible new features. Issues are 
investigated as soon as I receive them and new features are implemented once approved by 
the e-CoC task team,” he says. These include performance enhancements, stability 
improvements and the implementation of new features.  
“The e-CoC is an ongoing long-term project that evolves as technology demands or as 
regulations may require. Users of the e-CoC can be assured that they will always have the 
latest up-to-date Certificate of Compliance in their possession,” he concludes.  
Cecil Lancaster, the Regional Director of the Bosveld region, demonstrates the e-CoC’s 
functionality to members and shows them where to insert information and how to complete the 
document in about five minutes.  
 
The ECA(SA) provides five free samples for each member for testing purposes.  
For your free samples, contact your closest regional office.  
 
Once you’ve done that, you can follow Cecil Lancaster’s easy step-by-step tutorial:  
 

 
TUTORIAL: ELECTRONIC CERTIFICATE OF 

COMPLIANCE (E-COC) 
 
Let’s begin: 
 
Go to www.ecoc.ecasa.co.za  

 

http://www.ecoc.ecasa.co.za/


Insert your username and password and log on. You will be taken to the first page where you 
will be able to see the volume (how many blank forms you still have in stock), some statistics 
and a list of options and e-CoCs completed or in the process of being completed.  
 
From the options list, you can select to:  

• start a new e-CoC;  
• manage signatures;  
• view and/or print completed/locked e-CoCs; or  
• select a current e-CoC you would like to continue with. 

  

 

 



To start a new e-CoC, click on the ‘Create New’ button, and you will be requested to insert the 
street address and town name, then tick to accept the conditions, and ‘continue’.   

 
To continue working on a current e-CoC, select the e-CoC and the page on which you want to 
work. 

  
Page one – the Annexure 1 – comes virtually completed. The ECA(SA) inserts all the numbers, 
addresses, etc, in the correct spaces for each user and you only need to do three things:  
 
Input page: 



 
Select ‘Initial’ or ‘Supplementary’; if ‘Supplementary’, add the required information on the same 
line. The basic address is inserted for you but you can add additional information such as 
building name, suburb, pole number, etc. The address and town name that you inserted 
previously cannot be changed, and this is shown on greyed-out background.  
Select a), b), or c): New/Existing/Addition  
 
Note: If at any time you need to interrupt the process, you can save your work and 
resume whenever you wish by simply logging on again. You can even log on from 
another device such as a tablet or mobile phone the next time you wish to continue 
working on the e-CoC. 
 
Check that the rest of the information we’ve inserted for you is correct.   

  
Select ‘Save’ at the bottom of the page; and Page 1 is done.  
 
The preview looks like this:  



 
Page 4 comes completed with your information and the unused spaces crossed out.  
You only need to tick the box to select ‘New’ or ‘Existing’. 



 
Select ‘Save’ – and that’s two pages done … unless you need to complete 5.1-3 for design, 
procurement and construction, or 5.5 for five or more units.  

 
The preview (print) appears as follows: 
 



 
 
Page two requires that some items are inserted, such as the date of issue, PSCC, current 
rating, short circuit withstand rating and also requires that the correct boxes be ticked; most 



are pre-selected, but this needs to be confirmed.  

 
Page three needs to be completed in full, however, all unused spaces are automatically 
cancelled and values can be typed in or selected with the up/down buttons. 
 

 
Inspection items are all defaulted to ‘NO’, to ensure your consideration and confirmation.  
(This is to make sure that a default ‘YES’ is not accepted without thinking about the 
matter, and consciously changing the result to the actual finding, and that upon 
being interrogated, the response cannot be “that is how I found it”.) 



 
The test results are recorded in the same manner. 

 
Complete these, then ‘SAVE’, and you are done.  
 



Preview/Print:  

 
For a basic e-CoC without additional sheets or attachments, you only need to save the e-CoC, 
attach the signatures and outstanding dates, print and issue it to your client.  
 
To lock and finalise the e-CoC, we recommend that you first select ‘Print Sample’ and scrutinise 
the document for correctness. 



 
It will now appear as follows, with notes added to indicate that the e-CoC is not yet valid for 
issue. This will help with the printing of an office copy draft for checking/proof-reading prior to 
locking and, hopefully, satisfy Eskom and some local councils’ requirements for a ‘Dry CoC’ 
prior to switching on. 
 

  
 
The spaces allocated for signing appear as follows: 
 

 
 
Once you are sure, press ‘LOCK E_COC’ at the bottom.  
 



Note: This is irreversible and, if defects in the e-CoC are found later, you will have 
to abandon this e-CoC and re-do the whole document. 

 
At this point, you can decide whether you want to print the document and thereafter, sign it 
manually, or if you prefer to attach the signatures electronically. (This and the attachment of 
signatures are dealt with later in this tutorial.)  
 
For more complex e-CoCs, which include additional test sheets and/or attachments, follow 
these instructions: 
 

 
 
 



 
 
 

 
 
Once you have completed the e-CoC, and need to add sheets for additional sub-DBs or 
supplies, select the ‘+ ADD ADDITIONAL TEST REPORT’ button as indicated below:  
 

 
 
Type in the relevant name, and click on ‘continue’: 
 



 
 
Repeat for each item, selecting the relevant one from the list as you wish to complete it; then 
complete, view and save as per the main pages. 
 

 
 
To attach photographs, sketches, copies of quotations or any other documents, you need to 
select ‘+ADD ADDITIONAL IMAGES’. 
 

 
 
You will be taken to the ‘upload’ page: 
 



 
 
Here you enter the name you wish to allocate to the document, a concise description in the 
‘Page Description’ area, and then select the file from your storage under ‘Choose File’. 
Please note that your files have to comply with the parameters set out under ‘Important’ 
otherwise they will not load. 
We recommend that you prepare these files beforehand and save them in the correct format 
and size in a dedicated folder on your computer. 
 
Repeat until all attachments are loaded. 
 

 
 
Once you have completed all items, the time has come to finally and permanently ‘LOCK’ the e-
CoC. 
 
Before finalising, we recommend that you make sure that everything is in order by previewing 
all the pages or printing a sample and proof-reading it. 
 
Click on the ‘LOCK E-CoC’ button as indicated at the bottom of the above illustration.  
 



 
 
Once you have selected the ‘LOCK E-CoC’ button, you will be taken back to the ‘Welcome 
page’, from where you will select the ‘VIEW’ button.  
 

 
 
Then select the document you wish to lock from the list on the following page: 
 

 
 
Then select the down arrow next to ‘STANDARD’ under ‘E-COC TYPE’ and, from there, select 
‘STANDARD’ or ‘ELECTRONIC’. 
If you select ‘STANDARD’, the document will save as is and without signatures when you click 
on ‘SAVE’ and you can then print out and manually sign the e-CoC where the yellow highlights 
(below) indicate. 
 



 
 
 
If you prefer electronic signing, select ‘ELECTRONIC’ and ‘SAVE’ and you will go back to here 
and will now have to attach signatures.  
 

 
 
Select ‘ATTACH SIGNATURES’, and the signature space appears as follows: 
 

 
 
If you have previously uploaded a signature, you click on the upper ‘Select signature’ and select 
your signature (you can upload a few versions and select the one you prefer at the time, every 
time) from the list, then press ‘SET’ to display the signature. 
 
 

 
 
If you are satisfied, click on ‘LOCK’ below the signature, and it is locked forever.  



Should you change your mind, press the lower ‘Select Signature’ to change the signature. 
 
If you have not loaded any signatures yet, select ‘UPLOAD SIGNATURES’   
 

 
 
And follow the instructions. You may need to scan your signature and save it in the prescribed 
format on your PC and then load it from there. 
 
DONE! 
 
Notes:  
Some clients may insist on having e-CoCs printed on yellow paper and, in these instances, you 
can simply purchase yellow A4 paper from your stationery shop and print the e-CoC on yellow-
coloured paper. 
Future developments of the electronic CoC will include the verification of values to ensure that 
the values are correct and will be referred to as a ‘SMART’ e-CoC.  
The ECA-branded CoC forms (on yellow paper) are available from our regional offices as well 
as from certain vendors in the various regions.  
 
 


