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T
electrical installation does not pose a threat to 
you, your family, any other person or animal, 
or the property. It also places the responsibility 
on the user or lessor to prevent any hazardous 
situations that may trigger an electrical incident. 

alterations are carried out to the installation, you 
must insist that the electrical contractor provides 

work. Alterations to the installation may render 

that can be extrapolated to the completeness of 

would remain valid.

for the entire installation but would obviously 
have to pay a fee for the inspection and 
testing of the installation. The contractor is 

occur, all involved parties will be investigated, 
and the homeowner could attract liability if the 
installation is not safe or is not being correctly 
used. It could also invalidate the insurance on 
the property. 

Save yourself the money and heartache 
associated with these incidents and ‘service’ 
your electrical installation on a regular basis. 

ELECTRICAL INSTALLATIONS AND THE 
HOMEOWNER

prescribes, through the Electrical Installation 

installation work and, in this way, protects users 

 of an installation is obliged 
to possess and should ideally be provided every 
time a house changes ownership.

installation and found it to be reasonably safe. 
However, the work itself may be carried out by 
the contractor’s competent employees working 

If any fault or defect is detected in any part of 

fraudulently issued by an unregistered electrician 
is illegal and invalid and could endanger the 
lives of people and pets and damage or destroy 
property. 

When looking for an electrical contractor to 
undertake electrical work, it’s a good idea to 

registered electrical contractors are members of 

with the Department of Employment and Labour 

with the work undertaken, you will have 

2. How do I know if an electrical contractor 
is registered?

condition of membership. You are entitled to 
ask to see an electrical contractor’s registration 

Department of Employment and Labour. This will 
show the registered person’s name, ID number 
and photograph. 

The date will indicate whether the contractor is 
currently registered as all electrical contractors 
are required to register on an annual basis. If 

there is any doubt about the registration, take 
note of the registration number and contact the 
Department of Employment and Labour to verify 
that the electrical contractor is indeed registered. 

3. How long does it take for an electrical 
contractor to inspect and test a property in 
order to issue a CoC?
Depending on the size of the installation, this can 
take anything between two and eight hours or 
even longer. However, if the electrical contractor 

on the location and size of an installation, a test 

more. Always verify the contractor’s registration 
and remember that only a Registered Person 
may legally issue a CoC.

4. Do I need a CoC when I do alterations to 
the electrical work on my property?

alterations are done to an electrical installation.  

council inspectors may request them at any 
time; and, in the event of a claim, the insurance 

insured property.

Electricity and the homeowner: 
Responsibility for your 
electrical installation
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Report transferrable?

not older than two years. However, if a property 

than two years, the seller must have the electrical 

obtained for such work. The seller is required 

that complies with the Electrical Installation 

recognised proof of this compliance. 

of Compliance?
Appliances such lights, geysers, stoves, air 

from the point of control (main switch in the 

anywhere on the premises (ie socket outlets, 

wiring of the electrical installation including the 
distribution board, light switches, wall-mounted 
isolators and socket outlets.

the installation is not functioning properly. 
What should I do?

by a registered person – an electrician registered 
by the Department of Employment and Labour 

for Single Phase – and who is registered with the 
DEL as an electrical contractor. The registered 
person may be the proprietor or an employee 
of the business. It is important to bear in mind 

safety 
of the installation. 

It is possible that an electrical installation might 
not be fully functional (for example, some lights 

9. Is there any way I can check online whether 
an electrician is registered and/or whether an 
electrician has a Wireman’s Licence?

You can phone DEL for this information on 

registered as electrical contractors with DEL, the 

lists member electrical contractors by area. 

10. What is the ECA(SA)’s role in the electrical 
industry?

and the only registered and representative 
organisation that looks after the interests of 
electrical contractors in South Africa. As such the 

negotiations with trade unions in the electrical 
industry where conditions of employment, wage 

Association pay an annual subscription fee.

11. Do I need a CoC for my electric fence?

restrung, extended or upgraded or electric 

comply with the installation and material 

own unique number. 

12. Do I need a CoC when my geyser is 
repaired or replaced?

if the insurance company sends someone to 
replace your geyser, the Electrical Installation 

“

disconnection of a geyser and reconnection of 
another is considered to be an alteration. 

installation work means 

of a geyser, stove etc and any repair work, 
regardless of who gave the instruction, because 
ultimately you remain responsible.

To reduce the risk of hazardous situations… 
» It is recommended that your household 

appliances bear a label of a testing 
laboratory, ie SABS. 

» Avoid using several high amperage 
appliances (such as irons or heat 

simultaneously. 
» Avoid plugging two or more appliances into 

the same outlet or circuit if together they 

are air conditioners, hot plates, irons, 
washing machines, heaters, dishwashers, 
etc. Wattages are usually indicated on the 
appliance itself or in the instruction manual.

around socket outlets that may be hidden 
behind cupboards must be removed 
regularly.

» Dimmed lights, reduced output from 
heaters and poor television pictures may be 
symptoms of an overloaded circuit.

» Be cautious when drilling holes or driving 
nails into walls. If you hit or damage electrical 
wires, a dangerous situation can be created.

extinguisher. Every home should have one.
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for advice – the contact details can be found on 


